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1   PRIVACY POLICY 
Introduction:
The privacy policy simply outlines our commitment to you concerning your personal data.

Personal data covers any information that enables us to identify you as an individual. This information could include, name, address, telephone number, email address, or bank details (submitted when making a donation).

All information that we hold concerning you as an individual will be held and processed by Rainbows Bereavement Support GB in accordance with the provisions of data protection legislation.

Such data will be used by RBSGB to administer our relationship with you and to provide you with information about our activities.

We will respect your preferences to be included or not included in e-mail mail-outs and postal mailings. Please contact us by email, telephone or by post using the contact details below. On any mass email communication we will always use the BCc (Blind copy option) to ensure your email is not divulged to others.

We will also respect your preference for your photo not to appear in ANY publication, or any social media without your consent.

We will only keep your details for as long as necessary, for details of this please see our data retention policy below.
We will not transfer your contact details to any other charities or to other companies for their marketing purposes.

We will not, without your consent, supply your contact details or other personal data to any third party outside our charity except:

· Where we are required to do so by law.

· Where such a transfer is a necessary part of the activities that we undertake. For example, we may: 

· Provide your name, address and the values of gifts that you have given us to HMRC in order to reclaim gift aid on your gifts.

If you are making a donation or payment with a Debit or Credit card via our website, we use companies who are experts in their field to do this. For donations over our website we use ‘GoFundMe’. To read their privacy policy statements please click here: Privacy Policy (gofundme.com)
Contacting us regarding your personal data

As an individual, you have a right under data protection legislation to obtain information from us, including a description of the data that we hold on you. Should you have any queries concerning this, please contact us using the contact details at the end of this letter.

**********

2   DATA RETENTION POLICY
This policy outlines the different types of personal data we hold and the period of time we will hold them for.

Policy Implemented: 13 May 2018
Individuals who receive e-news and newsletters
We will remove you from our mailing list immediately on request

 Individual donors
We will remove your record 7 years after your last gift.

 Unsuccessful job applicants
If you apply for a post with Rainbows Bereavement Support GB, but are unsuccessful, we will delete your data six months after you apply for the post. 

Staff/Volunteers/Trustees/Patrons
All necessary data that we hold on all paid employees, trainers, volunteers, patrons and trustees is held securely. After your service is ended, selected data (name, address, role, dates of service) will be securely stored in the Registered Office archive indefinitely.  

Legacy
We may keep data you provide to us indefinitely.

Archive Material

Rainbows Bereavement Support GB has been in existence since 1992 and keeps a small historical archive within the secure Registered Office. Because of this, personal data (which falls outside the categories above) is part of this, and may be kept indefinitely.

 Changes to QGT Data Retention Policy
This Data Retention Policy may be updated from time to time. If material changes are made to the Data Retention Policy we will notify you by placing a prominent notice on the website

**************

3   GDPR Policy
This policy outlines, in practical terms, how we comply with GDPR and PECR, and details of how we manage ‘Consent’ and where we use ‘Legitimate Interest’ to contact some individuals and representatives of organisations.
Policy implemented: 13 May 2018

Background:
From May 25th 2018 all organisations which use personal data of service users, customers, staff or any other individuals need to be compliant with a new set of data protection regulations, these regulations are referred to as GDPR.

GDPR overlaps with, and sits in relationship to the Privacy and Electronic Communications Regulations (PECR) which governs the use of electronic communications such as email and SMS messages.

This policy document, alongside with its two related policies as above outlines, in practical terms, how Rainbows Bereavement Support GB will comply with GDPR and PECR

Six Lawful Basis for Processing Data 
There are six lawful bases for processing the data of an individual. In this instance ‘processing’ qualifies as both using their data to send information and using their data to achieve operational objectives. The six lawful bases are;
1. Where we have the consent of the data subject

2. Where processing is necessary for the performance of a contract with the data subject or to take steps to enter into a contract

3. Where processing is necessary for compliance with a legal obligation

4. Where processing is  necessary to protect the vital interests of a data subject or another person

5. Where processing is necessary for the performance of a task carried out in the public interest or in the exercise of official authority vested in the controller

6. Where necessary for the purposes of legitimate interests pursued by the controller or a third party, except where such interests are overridden by the interests, rights or freedoms of the data subject

While all six bases are of interest to our charity, within this policy paper we are primarily concerned with points one and six, consent of the data subject (individual) and purposes of legitimate interest.

Other Related Policies:
In addition to this policy, Rainbows Bereavement Support GB has two additional policy papers which relate to GDPR, these are our Data Privacy Policy and our Data Retention Policy, (see above)

Consent and Legitimate Interest
These two points cover what we can legitimately send to individuals, and representatives of organisations, and the basis upon which we do this. In the terms of GDPR the ‘use of data’ applies to using someone’s data to send them fundraising requests and other information which may (or may not) be of interest to them. We will only communicate with individuals regarding our own charity. We will not pass on your data to any other charity.

Consent or Opting In:
If an individual is new to Rainbows Bereavement Support GB, in their own right or as the representative of an organisation or school, we will be explicit in how we will use their data. This includes what we will send them, at the point of sign-up and subsequently. 

We will not send any publications or correspondence which has not been made explicit at the point of sign-up, unless it meets a ‘legitimate interest’, of which the criteria are set out below.

Opting Out:
Any individual, either in their own right or as a representative of an organisation or school (which includes churches) can request changes to what we send them and by which medium. This includes opting out of all communications.

In the case of representatives of organisations/schools/churches, we can request the details of another individual who can receive the materials on behalf of the organisation/school/church.

Legitimate Interest:
We believe that all those we currently hold data on, expect our charity to use their data to contact them with appropriate newsletters and reports until they inform us that they no longer wish to and opt out of receiving further communications.

General Mailing list – If we’ve received communications or gifts or electronic tracking shows emails opened within the past two years, it is fair to assume that these individuals wish to continue to receive news, notification of events and occasional fundraising communications from us.

Administrative Communication
We will also send correspondence which relates to the administration of peoples relationship with Rainbows Bereavement Support GB; for example a Thank You letter or email to acknowledge receipt of gifts, information regarding Gift Aid administration, or information regarding training events and new resources.. These are contained within points 2 to 5 of the Six Lawful Basis above.
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