Rainbows GB

Policy No 008

Volunteer Policy
Issue No 001


Date January 2009

Volunteers Policy for Rainbows GB

Aim: 

We believe that it is important to give everyone in Rainbows the chance to be involved with our work and to make the volunteering experience enjoyable and worthwhile. We are committed to developing a volunteer team to support and enhance the work of Rainbows whilst also meeting the needs and expectations of the volunteers.

The trustees and management committees value the contribution made by volunteers and recognises that the volunteering relationship is a reciprocal one.

 Rainbows  is an inclusive and social responsible organisation and thus does not discriminate on the basis of race, nationality, sex, age disability, financial status or political persuasion. We will not use volunteers to replace existing paid staff and will only ask them to carry out duties that have been agreed.

A volunteer is a person who freely undertakes to perform a service task or function that is not normally and traditionally performed as a full job and does so without financial reward.

Induction and Training:


It is vitally important that all our volunteers feel welcome and are inducted into their role so that they feel comfortable and know what is expected of them.

· This will include a brief introduction about Rainbows and how it operates.

· Health and safety procedures

· Use of computers and photocopier

· Packaging and addressing of parcels

· Assembling of games

· Filing when required

· Posting of small packages

· Answering the phone

The induction will cover everything and will ensure that the volunteers know what to do and how to do it, and who will be responsible for giving them help and support. A volunteer coordinator will meet with them after a month to ensure that everything is going well.

We value our volunteers highly and aim to do everything we can to make their volunteering experience as beneficial to them as it is to us.

Insurance:

All our volunteers are covered by our employee liability insurance. However this insurance does not extend to vehicles or personal possessions. Volunteers should be aware that this insurance does not cover them for loss of earnings should they sustain an injury.

Rainbows will reimburse all volunteers for out of pocket expenses. The organisation will refund bus fare, car parking or other such costs.

All volunteers are welcome to come to any of our training days, conferences etc that are held around the country. Hopefully other volunteers will join us and an annual gathering for volunteers could evolve. All volunteers will have the opportunity to join the Rainbows GB website Forum.
Volunteers play a vital role in promoting Rainbows and giving practical support where extra help is always needed and appreciated.

We hope that you will enjoy your time with us and we in turn will give you every help and support that you may need to make your experience in Rainbows rewarding and fulfilling. 
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